
 

New and Expanded Call Centers in Ohio, 2008-2011 

County Company City Jobs 

Ashland  

TouchPoint Contact Center 

LLC Ashland  250 

Clark  Macro International Springfield  200 

Cuyahoga PC Helps Support LLC Cleveland  100 

Cuyahoga Collectcorp Corp Middleburg Heights  125 

Cuyahoga Time Warner Cable Garfield Heights                        N/A                        

Cuyahoga Progressive Corp Mayfield Village  150 

Delaware  JPMorgan Chase Bank Columbus  1,000 

Fairfield  ICT Group Inc Greenfield Twp 150 

Franklin  Teleperformance Columbus  900 

Franklin  iQor inc Columbus  100 

Franklin  Safelite Autoglass Columbus  300 

Franklin  iQor Holdings Inc Hilliard 300 

Franklin  

Teleperformance USA 

Group Columbus                        N/A 

Hamilton  Defender Security Co Blue Ash 187 

Lorain  

Equity Administrative 

Services Elyria  50 

Mahoning DRD Inc Youngstown  250 

Mahoning InfoCision Management Austintown Twp 300 

Mahoning AT&T Boardman Twp 150 

Mahoning VXI Global Solutions Inc Youngstown  500 

Montgomery  Victoria's Secret Direct Kettering  180 

Muskingum Time Warner Cable Zanesville  160 

Richland  

InfoCision Management 

Corp Mansfield  120 

Richland  StarTek Mansfield  503 

Stark Trubridge Total Care LLC North Canton  100 

Stark Ameridial Inc Jackson Twp 170 

Stark VXI Global Solutions Inc Canton  996 

Summit  S&P Data  LLC Richfield  400 

Summit  PlusOne Communications Akron  300 



Summit  Premier Farnell/Newark Richfield  100 

Summit  

Infocision Management 

Corp Green 300 

Summit  Invado International LLC Richfield  300 

Trumbull  Score Sales Cortland  100 

 

Communications Workers of America (CWA) Represented Call 

Centers in Ohio  

County Company City 

Cuyahoga AT&T Cleveland  

Cuyahoga AT&T Brecksville 

Cuyahoga AT&T Cleveland  

Cuyahoga AT&T Cleveland  

Franklin AT&T Columbus  

Franklin AT&T Columbus  

Franklin AT&T Columbus  

Franklin Dish Network Hilliard 

Franklin  Verizon Wireless Dublin  

Hamilton Delta Air Lines Cincinnati  

Hamilton Cincinnati Bell Cincinnati  

Mahoning AT&T Boardman 

Montgomery AT&T Dayton  

Richland CenturyTel Mansfield  

Summit Windstream Hudson  

Summit CenturyTel Twinsburg 
 

*CWA represents approximately 4,000 call center workers in Ohio.  

Source: Ohio Department of Development, Policy Research and Strategic Planning Office, Ohio Private Investment 

Survey 2008, 2009, 2010, March 2011 and Ohio Private Investment Survey 2009, 2010, 2011, March 2012. 

 

 


